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Abstract 
We inhabit a dynamic existence in an increasingly complex planet. Global 

environmental, social, cultural, and economic challenges have now integrated into 
our daily lives. Enhancing earnings is no longer the exclusive metric of business 

performance; corporations must also fulfil their responsibilities as accountable 
corporate citizens, owing a duty to society. Corporate social responsibility, defined 

as "the ethical conduct of a company towards society," manifests through significant 
activities undertaken by for-profit enterprises. Businesses have recognized that 

cultivating lasting relationships with the broader society is as crucial as commercial 
expansion, leading to the substantial rise of corporate social responsibility (CSR) in 
the Indian corporate landscape.  

The 2013 Companies Act, enacted by the Ministry of Corporate Affairs of the 
Government of India, was one of the largest global initiatives to mandate corporate 
social responsibility by obligating firms to engage in social welfare projects. India 

is the sole nation to regulate and mandate Corporate Social Responsibility for 
specific Act-registered firms. This CSR initiative will expedite sustainable 

development and foster public-private partnerships in India. Indian CSR regulations 
mandate transparency and accountability, obligating corporations to reveal their 

CSR policies, efforts, and expenditures in their annual reports. Failure to adhere to 
CSR mandates may incur penalties, indicating the government's aim to include 

social and environmental factors into corporate operations. If you do to comply with 
your corporate social responsibility duties, you may be subject to penalties, which 

highlights the gravity of these regulations. In addition, businesses are strongly 
encouraged to form relationships with non-governmental organisations (NGOs) and 

other stakeholders in order to successfully carry out corporate social responsibility 
projects. India's CSR framework aims to harmonize corporate growth with societal 

impact, cultivating an atmosphere where commercial success is congruent with 
social responsibility. This research paper examines the evolution, implementation, 



and effects of CSR practices in Indian enterprises, emphasizing legal frameworks, 
corporate strategies, and societal results. This paper examines legislative 

developments, specifically the Companies Act of 2013, and analyses case studies 
across several industries to illustrate the integration of CSR into corporate agendas 

and its impact on economic performance and social development. 

 
Keywords: Corporate social responsibility, Company, Legal Framework 

 

Introduction 

The concept of "Corporate Social Responsibility" (CSR) is now central to business 

worldwide. CSR has long been part of Indian business. Government and business 
have tried to incorporate ethical business practices into our corporate culture in the 

past and present. These activities haven't been well-organized, concentrated on one 
individual or institution, and may lack a defined purpose. The situation appears to 

be changing. The rise of global company activities, the climate change agenda, the 
Millennium Development Goals, and others have raised awareness and commitment 
to corporate social responsibility. The 2013 Companies Act mandates CSR spend 

for a specific category of corporate companies, reflecting the government's goals. 
This has increased corporate CSR programs, many of which have beyond legal 

requirements.1 
 

Long ago, in our society, the idea of Corporate Social Responsibility (CSR) arose. 
Companies in our nation have social duties, and this idea explains them. A legal 

statute was used to implement this idea methodically. The phrase "corporate social 
responsibility" (CSR) lacks a universally accepted definition. Later on, however, 

CSR became a legally binding requirement. The Companies Act, 2013 (Section 135) 
made the announcement. At the time, "corporate social responsibility" (CSR) was 

synonymous with "business ethics," "sustainable business," "corporate 
accountability," and "environmental responsibility."2 
 

When allocating funds for corporate social responsibility, the law mandates that 
businesses prioritize serving the communities in and around their locations. Due to 

the concentration of the Company's business in the state of Bihar, it would prioritize 
carrying out CSR initiatives there. On the other hand, the Committee is free to 

 
1 DesJardins, Joe. “Corporate Environmental Responsibility.” Journal of Business Ethics, vol. 17, no. 8, 1998, pp. 

825–38. JSTOR, http://www.jstor.org/stable/25073128. Accessed 6 Apr. 2024. 
2 Lindgreen, Adam, et al. “Introduction: Corporate Social Responsibility Implementation.” Journal of Business Ethics, 

vol. 85, 2009, pp. 251–56. JSTOR, http://www.jstor.org/stable/40294839. Accessed 6 Apr. 2024. 



suggest areas outside of those listed above to the Board for potential CSR initiatives 
if it thinks it's appropriate3.  

 
Corporate social responsibility policy) Rules, 2014 has defined the term “corporate 

social responsibility (CSR)” as follows: “corporate social responsibility means and 
includes but is not limited to:  

1. projects or programs relating to activities specified in schedule VII to the Act; 
or  

2. projects or programs relating to activities undertaken by the board of directors 
of a company (board) in pursuance of recommendations of the CSR 

committee of the board as per declared CSR policy of the company subject to 
the condition that such policy will cover subjects enumerated in schedule VII 

of the Act”.4 
 

The economy of the country is said to be good if there is balanced and equitable 
growth of all sectors of the economy like infrastructure, agriculture, rural 
development, industry, information technology, education, health, irrigation, real 

estates. In 1992, at “the United Nations Conference on Environment Development 
(UNCED) The Earth Summit, at Rio-de Janeiro 1992, the term sustainable 

Development finally came its own. It is now an integral party lexicon of international 
discourse and as a result the next conference held at Johannesburg in 2002 was called 

the World Summit of Sustainable Development (WSSD) and believe to be an 
integrated concept that can give real meaning to the sustainable development and it 

will create sustainable livelihood for all”. The World Business Council for 
sustainable Development (WBCSD), having a membership of 200 leading 

multinationals, which has been active and dedicated to sustainability issues. The 
council‟s main focus is on energy and climate. The council has three main 

recommendations for business working on sustainable development i.e. Worker 
awareness-raising and common understanding, measuring the impact of sustainable 
development initiatives in a transparent way for further improvement and made its 

necessary to work with others5. 
 

 

 
3 Herrmann, K. ristina K. “Corporate Social Responsibility and Sustainable Development: Th e European Union 

Initiative as a Case Study.” Indiana Journal of Global Legal Studies, vol. 11, no. 2, 2004, pp. 205 –32. JSTOR, 

<https://doi.org/10.2979/gls.2004.11.2.205.> 
4 “Trebeck, Katherine. “Corporate Responsibility and Social Sustainability: Is There Any Connection?” Power, 

Culture, Economy: Indigenous Australians and Mining , edited by Jon Altman and David Martin, vol. 30, ANU Press, 

2009, pp. 127–48. JSTOR, <http://www.jstor.org/stable/j.ctt24h9wx.14> 
5 Sharma, Seema. “Corporate Social Responsibility in India - The Emerging Discourse & Concerns.” Indian Journal 

of Industrial Relations, vol. 48, no. 4, 2013, pp. 582–96. JSTOR”, <http://www.jstor.org/stable/23509816> 

https://doi.org/10.2979/gls.2004.11.2.205.%20Accessed%206%20Apr.%202024


Research Objectives 

• To examine the current legal frameworks regulating Corporate Social 
Responsibility (CSR) in India 

• To assess the ethical implications of corporate social responsibility practices 
within organisations. 

• To examine the obstacles encountered by firms in executing effective 
corporate social responsibility plans. 

• To suggest measures for improving the efficacy of CSR and adherence to 
legal regulations. 

 

Research Questions 

• What are the current legal frameworks regulating Corporate Social 
Responsibility (CSR) in India? 

• What are the ethical implications of corporate social responsibility practices? 

• What are the principal challenges that organisations face in harmonising 
their CSR initiatives with corporate goals? 

• What optimal strategies may firms implement to enhance their CSR 
frameworks and conform to legal and ethical standards? 

 

Research Methodology 

In accordance with the requirements of the objectives of the research paper, the 
research design that was utilised for the investigation was of the doctrinal type. The 

stated objectives were taken into consideration when developing this research design 
in order to achieve more precision and to conduct a comprehensive analysis of the 

research study. In the course of the research, a significant amount of the secondary 
data that is currently accessible was utilised. In addition to being used, observed, and 
recorded, the countless books, websites, and news reports have also been listed and 

recorded. Methods of doctrinal research technique were utilised in the process of 
carrying out the investigation. 

 
International Instruments for CSR 

When seen from a global perspective, the successful implementation of Corporate 

Social Responsibility (CSR) can be seen in a variety of different ways. It has been 
demonstrated through research that corporate social responsibility (CSR) can 

improve the cost efficiency of businesses, which suggests that incorporating social 
responsibility into business operations can result in improved financial performance.  

Furthermore, research have demonstrated that corporate social responsibility (CSR) 



policies have a favourable impact on investment efficiency, with evidence 
demonstrating how CSR practices can reduce tendencies towards excessive 

expenditure. The potential of corporate social responsibility (CSR) to extend beyond 
the interests of particular businesses and to promote societal improvement on a more 

widespread scale is another factor that contributes to the global relevance of CSR. 
In the end, from a global perspective, the effectiveness of corporate social 

responsibility (CSR) not only helps to the financial success of businesses, but it also 
connects enterprises with broader societal and environmental concerns, which in 

turn fosters sustainable development and the trust of stakeholders 6. 
 

Because of the interdependent link that exists between corporations and society, the 
concept of corporate social responsibility is a highly important topic in the ongoing 

discussion about responsibility. This is due to the fact that the theory of shared value 
is something that both businesses and society are required to adhere to. Choices 

must, without a doubt, be advantageous to both parties, given that a short-term 
advantage for one could potentially harm the long-term prosperity of both parties. 
Positive and affirmative corporate social responsibility ratings also contribute to an 

increase in the popularity of a corporation among a variety of stakeholders. Indeed, 
in today's world, businesses strive to accept responsibility for their actions and to 

foster a positive impact through their dynamic activities. At the same time, they 
strive to incorporate values that are essential for more sustainable and inclusive 

growth, which in turn influences transparency, accountability, and appropriate 
decision making when viewed from the appropriate perspective. 

 
With regard to the international norms that can be found in the United Nations 

Conventions, Covenants, Pacts, and other treaty procedures, such as the World Trade 
Organisation, the International Labour Organisation, and the World Health 

Organisation, the international dimension is frequently discussed. Several initiatives 
to internationalize the regulation of corporate social responsibility are included in 
this framework. These initiatives are carried out through a variety of guidelines and 

mechanisms. The word "Corporate Social Responsibility" is a notion that is fairly 
expansive in terms of its conceptualization and has a flexible framework. The effort 

known as the United Nations Global Compact is moving in a dynamic manner in 
order to nurture and advance its goals and objectives for the mainstreaming of its 

many principles in business activity in a variety of fields, including human rights, 
labour, the environment, and anticorruption. Through their knowledge and decades 

of specialised experience in implementing the fundamental human rights of 

 
6 “LANGE, DONALD, and NATHAN T. WASHBURN. “UNDERSTANDING ATTRIBUTIONS OF CORPORATE 

SOCIAL IRRESPONSIBILITY.” The Academy of Management Review, vol. 37, no. 2, 2012, pp. 300–26. JSTOR”, 

<http://www.jstor.org/stable/23218843> 



labourers through a variety of initiatives, the International Labour Organisation 
(ILO) has the potential to expand the discussion on how to best apply basic corporate 

social responsibility (CSR) requirements for firms. There is a good chance that a 
legally binding instrument will have a greater impact than a voluntary instrument 

that does not enforce any legal obligations7. 
 

International perspective: With regard to the international norms that can be found 
in the United Nations Conventions, Covenants, Pacts, and other treaty procedures, 

such as the World Trade Organisation, the International Labour Organisation, and 
the World Health Organisation, the international dimension is frequently discussed. 

Several initiatives to internationalize the regulation of corporate social responsibility 
are included in this framework. These initiatives are carried out through a variety of 

guidelines and mechanisms. The word "Corporate Social Responsibility" is a notion 
that is fairly expansive in terms of its conceptualization and has a flexible 

framework. The effort known as the United Nations Global Compact is moving in a 
dynamic manner in order to nurture and advance its goals and objectives for the 
mainstreaming of its many principles in business activity in a variety of fields, 

including human rights, labour, the environment, and anticorruption. Through their 
knowledge and decades of specialised experience in implementing the fundamental 

human rights of labourers through a variety of initiatives, the International Labour 
Organisation (ILO) has the potential to expand the discussion on how to best apply 

basic corporate social responsibility (CSR) requirements for firms. There is a good 
chance that a legally binding instrument will have a greater impact than a voluntary 

instrument that does not enforce any legal obligations8. 
 

Legal Framework in India 

“Companies are obligated to allocate 2% of their average net income from the past 

three fiscal years to corporate social responsibility (CSR) projects according to the 
Companies Act 2013 (Act). Businesses are impacted by this provision if their net 

value was 500 crores or more, their turnover was 1000 crores or higher, or their net 
profit was 5 crores or higher in the preceding fiscal year. Companies in this category 

must appoint at least three people to serve on the Board's CSR Committee, with at 
least one director having to be an independent contractor. Two directors are 

required for a CSR committee, but no more than four may be appointed unless the 
 

7 Das, Santanu Kumar, and Manas Pandey. “An Empirical Study on the Impact of the Corporate Social Responsibility 

of the Indian Corporate Sectors.” Journal of Economic Integration, vol. 37, no . 4, 2022, pp. 790–808. JSTOR, 

<https://www.jstor.org/stable/27176177> 
8 “Sustainable Development Solutions Network. “Sustainable Finance.” Financing the Joint Implementation of 

Agenda 2030 and the European Green Deal, Sustainable Development Solutions Network, 2022, pp. 49–104. JSTOR”, 

<http://www.jstor.org/stable/resrep42674.6> 



company is excluded from the need to choose an independent director per section  
149(4) of the Act”9.  

The CSR Committee should design and submit to the board a CSR policy that 
explains the company's plans regarding the issues mentioned in Schedule VII of the 

Act. The committee is also in charge of monitoring the policy's implementation. It 
is the responsibility of the committee to compile an annual report detailing the CSR 
actions of the company, which should then be distributed to shareholders by the 

board. The report ought to cover the company's CSR initiatives, the monies allocated 
to them, and the social effects of these programs. Education, poverty, hunger, gender 

inequality, environmental protection, and other issues specified in Schedule VII 
must be addressed by CSR activities according to the Act. Beyond the Companies 

Act, there are a plethora of other Indian laws and regulations that promote CSR. The 
Securities and Exchange Board of India (SEBI) mandates that all companies trading 

on the Indian stock market provide a Business Responsibility and Sustainability 
Report (BRSR) detailing their corporate social responsibility (CSR) efforts. In 

addition, the Ministry of Corporate Affairs (MCA) has issued a plethora of circulars 
and guidelines pertaining to CSR.  

Good corporate governance is the foundation upon which an organization's 

credibility and accountability rest. Due to increased social consciousness and rapid 
globalization, good corporate governance is more crucial than ever before. 

Businesses used to prioritize shareholder value above all else, but a new framework 
is forcing them to consider their broader social and environmental responsibilities. 

This shift in thinking is key to CSR, or corporate social responsibility. An ethical 
framework known as corporate social responsibility (CSR) pushes businesses to act 
in a way that benefits society as a whole rather than just their bottom line. It seeks 

to comprehend the idea that contemporary success is measured by the positive 
impact a business may have on society it serves and the environment it relies on, 

rather than solely focusing on financial metrics.  

Companies are confronted with the complicated concerns of climate change, social 
inequality, resource depletion, etc., making the necessity of an all-encompassing 

CSR framework more apparent than ever before. It is crucial for nations like India, 
who have committed to achieving ambitious climate targets at global conferences 

and accords. Businesses in India may help shape the country's image as an ethical 
and forward-thinking global powerhouse by adopting sustainable practices and 

improving the lives of local residents. In the long run, this will aid the nation's efforts 

 
9 The Companies Act 2013, section 149 



to become more environmentally sustainable. This essay's goal is to provide a more 
in-depth explanation of corporate social responsibility10.  

Corporate And Banking Laws 

Instead of citing a single regulation that encompasses the whole ESG regulatory 
framework, it is necessary to cite many statutes. Several legal statutes contain 

environmental provisions; these include “the Companies Act, 2013 (hereafter 'the 
2013 Act'), SEBI Regulations, RBI Rules, etc. Directors have a duty to act fairly and 

honestly in pursuing the company's objectives, taking into consideration the interests 
of all stakeholders, including employees, shareholders, the community, and the 

environment, as stated in Section 166(2) of the Companies Act 201311, which lays 
out the principal responsibility of corporate managers”. The Supreme Court recently 
provided clarification in the matter of M.K. Ranjitsinh v. Union of India12 that this 

provision "imposes an obligation on a company director to act in good faith, with 
consideration given to environmental protection as well as the best interests of the 

company, its employees, shareholders, and the community." As discussed earlier, 
there is no specific sequence to the responsibilities to the corporation and other 

stakeholders. Consequently, Indian company directors are faced with a "obligatory" 
obligation to investigate climate danger and environmental preservation, rather than 

a choice; otherwise, they risk heavy fines.  

 
As per “Regulation 34 (2)(f) of the Listing Obligations and Disclosure Requirements 

Regulations, 2015 and its BRSR framework, Business Responsibility and 
Sustainability Reporting, 2021, SEBI mandates that the top 1,000 listed companies 

by market capitalization include a business responsibility report in their annual 
report”. This report must outline the listed entity's ESG initiatives13. This includes, 

more narrowly, the plan to mitigate or adjust to significant ESG risks and 
opportunities, sustainability-related goals, disclosures14 (such as waste management 

practices and greenhouse gas emissions), etc.  
 

 
10 Myers, Colin, and Jason J. Czarnezki. “SUSTAINABLE BUSINESS LAW? THE KEY ROLE OF CORPORATE 

GOVERNANCE AND FINANCE.” Environmental Law, vol. 51, no. 4, 2021, pp. 991–1040. JSTOR, 

<https://www.jstor.org/stable/48647568> 
11 The Companies Act 2013, section 166 
12 AIRONLINE 2021 SC 209 
13 Listing Obligations and Disclosure Requirements Regulations, 2015, Regulation 34 (2) 
14 Kaif M, “Corporate Social Responsibility in India: Legal Framework & Recent Developments” (TaxGuru, 

February 28, 2023) <https://taxguru.in/company-law/corporate-social-responsibility-india-legal-framework-

developments.html> 



According to the SEBI (Issue of Capital and Disclosure Requirements) Regulations, 
2018, Schedule VI, Part A, Para. 11(I)(C)(iv) mandates that companies must disclose 

their financial statements, along with information about any factors that could 
significantly affect those statements, such as rare or unusual occurrences, major 

shifts in the economy, well-known patterns or uncertainties, unexpected patterns, 
etc. Having these safeguards in place is crucial for businesses operating in the oil 

and gas, chemical, and other potentially delicate sectors15.  
 

Challenges and Advancements 

Challenges 

1. There is a lack of public awareness regarding CSR projects. There is a lack 

of interest among the general population in either supporting or participating in 
efforts related to corporate social responsibility (CSR). This is due to a lack of 

awareness or ignorance regarding corporate social responsibility (CSR). The lack 
of connection that occurs at the grassroots level between the general public and 

firms that are engaged in corporate social responsibility is only one of the factors 
that is making the situation even direr.  

 
2. The necessity of cultivating capabilities to be found locally- In light of the fact 

that there is a significant dearth of skilled and efficient organisations that are 

capable of successfully supporting the ongoing corporate social responsibility 
activities, it is vital to build the capacity of local nonprofit organisations. The 

scope of CSR projects is limited as a result, and their capacity to be scaled up is 
negatively impacted as a result16. 

 
3. Complaints about transparency- A lack of transparency is one of the most 

significant challenges that organisations must contend with. This problem is 
made even more difficult by the insufficient efforts that small firms make to 

provide information regarding their programs, audit difficulties, impact 
assessments17, and fund utilisation. As a result, this has a negative impact on the 

process by which corporations build trust, which is critical to the success of any 
corporate social responsibility project.  

 
15 Cheffins, Brian R. “The Undermining of UK Corporate Governance (?).” Oxford Journal of Legal Studies, vol. 

33, no. 3, 2013, pp. 503–33. JSTOR, <http://www.jstor.org/stable/24562788> 
16 Co NN &Amp; “Framework Of Corporate Social Responsibility In India - Naik Naik” (Naik Naik, July 24, 2024) 

<https://naiknaik.com/2024/07/24/framework-of-corporate-social-responsibility-in-india/> 

17 “Corporate Social Responsibility – Regulatory Framework” <https://samistilegal.in/corporate-social-

responsibility-regulatory-framework/#> 



 
4. Lack of non-governmental organisations that are managed successfully- In 

areas that are geographically isolated and rural, it can be challenging to locate 
non-governmental organisations that are effectively managed and capable of 

assessing and determining the genuine requirements of the community, as well 
as working in conjunction with businesses to successfully carry out programs 

related to corporate social responsibility.  
 

5. Low levels of comprehension regarding CSR projects- Generally speaking, 
governmental and non-governmental organisations generally have a restricted 

perspective on corporate social responsibility (CSR) initiatives, and they 
frequently characterise these initiatives as being driven by donors. Because of 

this, corporations have a difficult time deciding whether or not they should 
actively participate in activities of this nature throughout the medium and long 

term.  
 

6. The lack of specific criteria for corporate social responsibility- The corporate 

social responsibility (CSR) activities of businesses do not have any specific 
statutory obligations or policy directions that may provide them with a clear 

direction. The size of a company's corporate social responsibility (CSR) 
programs ought to be determined by the scale and nature of the company's 

operations. To put it another way, the corporate social responsibility program of 
a corporation expands as the company grows. 

 

Recent Advancements in India's  

Impact assessment: The CSR Rules permitted impact evaluations amounting to 5% 
of CSR spending, or ₹50 lakhs. The Companies (Corporate Social Responsibility 

Policy) Amendment Rules 2022 impose a limit of Rs. 50 lakhs or 2% of total CSR 
expenditures on the expenses associated with social impact evaluations, which are 
classified as CSR spending. The amendment allows substantial CSR initiatives to 

allocate increased funds for impact evaluations. In recent years, there has been 
increased emphasis on the need for firms to assess the outcomes of their corporate 

social responsibility programs18. 

 
18 Suresh V, “A Legal Framework for Corporate Social Responsibility (CSR) to Promote the Cooperative Economy 

-a Duty Based Approach” [2024] SSRN Electronic Journal 

<https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4761532> 



Accountability and Transparency: A revised structure for the annual report on CSR 
activities has been implemented in accordance with the Amendment Rules of 2022. 

The yearly report must include the CSR policy, contact information for the CSR 
committee members, an executive summary, and evaluations of the impact of CSR 

programs. Companies are required to publish the allocations for ongoing and new 
projects, surplus amounts available for set-off, and unspent CSR payments from the 

previous three fiscal years. The annual report shall provide a detailed account of 
capital assets generated or obtained through CSR expenditures, along with an 

explanation if the company fails to dedicate 2% of its average net income from the 
preceding three fiscal years to CSR initiatives. These revisions align with India's 

increasing focus on transparency and accountability in CSR reporting19.  

In 2020, the Ministry of Corporate Affairs issued a circular permitting corporations 

to incorporate COVID-19 alleviation initiatives within their corporate social 
responsibility (CSR) obligations. These actions encompassed the creation of 

hospitals, provision of healthcare facilities, and payments to the Prime Minister’s 
Citizen Assistance and Relief in Emergency Situations (PM CARES) Fund.  

Conclusions and Suggestions 

There are some individuals who continue to have doubts about the concept of 
corporate social responsibility, despite the fact that firms are making major efforts 
to assure their growth over the long term. Although there are those who believe that 

the concept of corporate social responsibility is a fraud, there are others who say that 
it is the foundation for some covert strategies. In point of fact, corporate social 

responsibility does not function as a strategy for generating a brand for a firm; but, 
it does assist employees in developing an internal identity. Increasing a company's 

goodwill can be accomplished by participating in activities that make a contribution 
to society in any way. Corporate social responsibility (CSR) cannot be an 

afterthought; rather, it must be ingrained in the principles of a company and how it 
treats its employees and customers. Because of this, the corporate social 

responsibility (CSR) industry is rapidly growing and becoming more competitive. 
 

 

 

 
19 Iplf, “Challenges of Corporate Social Responsibility in India” (IPLF, March 15, 2024) 

<https://www.ipandlegalfilings.com/corporate-social-responsibility-the-extent-advancements-and-challenges-in-

india/> 



The report recommends the following for implementing CSR obligations in 
sustainable development:  

Companies CSR initiatives lack direction due to unclear laws and policies. 
Companies must adjust their CSR programs to their size and attributes. To 

strengthen CSR programs, the government should reform regulations and hold 
corporations accountable. Common processes are given to turn policy declarations 

into quantitative goals. Most Indian corporations engage in their communities, which 
benefits from CSR programs. Most companies distribute CSR cash project -by-

project, focusing on the same places, rather than building scalable solutions with 
local NGOs to utilise nationwide. CSR initiatives that fluctuate from project to 

project without a strategy don't match company goals with daily operations. CSR 
strategies should match commercial plans to maximize budgets.  

Many companies treated corporate social responsibility (CSR) like a charity and 
gave money once rather than investing in CSR projects. The value and effectiveness 

of CSR activities were lowered because firms failed to include stakeholders when 
planning them. Corporate social responsibility should be a company policy priority. 
Doing the right thing in this sector benefits society and shareholders, which benefits 

company overall. Sustainable development and corporate social responsibility 
(CSR) are strategic goals that must be carefully integrated into every aspect of a 

company's operations. Sustainable business practices increase growth, customer 
satisfaction, and profitability. Even if the Rules and this new section do not clearly 

outline how to conduct this socially conscious program, the legislation should be 
clarified so enterprises can adopt healthy practices. Only a well-designed regulatory 

framework for money management and allocation can implement the 2% 
expenditure regulation. Section 135 should include a penalty and a way to evaluate 

CSR initiatives.  

IT businesses should be explicit when sponsoring CSR efforts. It varied on 

requirements but was usually assured. Fund allocation should come first, then 
receiving companies should analyse them. An annual budget increase is needed due 
to rising demand and development potential in society. Corporate social 

responsibility plans need funding. Without it, the plan is just that.  

Community benefits from corporate social responsibility (CSR) programs include 

improved consumer satisfaction, economic growth, employment possibilities, and 
quality of life. New enterprises should ask older ones how to implement CSR efforts. 

Established companies' CSR strategies may help newer ones. Companies must 
monitor global CSR trends. A competitive edge and successful CSR will ensue.  



Tax incentives should be available to companies that donate 2% of net profit to CSR 
projects. Corporate social responsibility should be mandatory for all companies. 

Your company should produce an annual CSR report to show its long-term 
community development commitment. This study examines the company's CSR and 

sustainable development efforts to show commitment. To improve CSR project 
design, implementation, and evaluation, the company should create a CSR section 

and hire experienced individuals with degrees in management and social science 
(e.g., sociology, rural development, social work, or development studies). 

Importantly, this team should view CSR efforts as opportunities to shine, not 
burdens. 






